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Ever since I founded the company over 30 years ago my aim has 

always been to give the best possible advice and support to my 

customers. Our philosophy is to always try to go ‘the extra 

mile’ . We make strong links with our clients and enjoy mutually 

profitable long term relationships with them, providing continuing 

help & support over many years.  
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We have helped many companies make their first move into IT and subsequently develop 

and extend their IT systems. It is this broad experience of widely varying types of companies, 

from fruit & vegetable wholesalers to graphic designers, service industries to heavy 

engineering that uniquely enables us to bring this vast experience to your  company. 

We have supplied and installed systems into many companies, from sole traders to corporate 

plc’s - each one having different needs and requirements. We don’t operate a ‘one size fits 

all’ policy; every system is individually crafted to exactly match your unique requirements.  

We have many areas of expertise across a wide variety of operating systems – Microsoft 

XP/Vista/Windows 7, Server 2000/3/8/11, Linux, Exch ange server 2003/7 , and platforms – 

server, desktop, laptop, remote access  - we believe our customers are amongst the best 

informed buyers in the UK.  
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Our forte is in using the experience we have gained over many 

years to set new users on the right road and to best develop 

existing computer users’ systems.  Using our experience and 

expertise we can help you realise the full potential of your company 

by specifying a package of hardware, software and training that will 

achieve your goals without compromising future upgradeability and expansion.  The solution 

would include full installation and testing by one of our experienced engineers, complete 

hardware and software set-up. 
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Increasingly management & staff require to be able to work 

away from the main office; whether this be from home, from 

a remote office, or even from a lay-by on the A1 !  

We have experience in setting up systems that work 

quickly and enable users to not only access data from 

remote sites but to print remotely or locally and have 

access to all the systems & software that they would have in the main office.  
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With the ever increasing use of the internet and teleworking security of data has become a 

major issue for companies. The increased availability of always-on high speed internet 

connections has exacerbated the problem and companies now need expert help to protect 

their data and systems from hacking, remote exploitation and key logging as well as the 

traditional threat from viruses and worse, spyware & password stealing Trojans. 
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 In today’s fast moving commercial environment where more and 

more reliance is placed on IT it is no longer enough to have an 

engineer on site the next day.  That’s why at ARC we have 

pioneered a service that we call ‘Desktop Assist’. With this 

service we are able to connect to your desktop whilst you are on 

the telephone and correct problems remotely, or simply show you 

how to carry out a particular task. Problems are often resolved 

in less than 15 minutes  and your system is back up and running again. 

����
����������������  

To further support our clients we offer full on-site parts and labour 

maintenance contracts that are serviced from our well-equipped workshops 

and extensive spares department. We appreciate more than anyone how 

much reliance our clients place on their computer systems. You can rely on 

us to keep everything going. 
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Today’s telephones owe more to computer 
technology than to Mr Bell’s original patent, that is 
why ARC with 30 years of experience in computer & 
network technologies are ideally qualified to be your 
supplier of choice. 

 Building on our IT experience and my previous 
experience in ‘old school’ telephone systems ARC 
have recently been appointed installers and 
maintainers for the NEC Unified Communication  
range of products 

Today’s business’ routinely use widely diverse 
methods of communication from the humble 
telephone through mobile phones , BlackBerries , 
Voice over IP (VoIP), and email to name but a few. 
What Unified Communication does is to bring all 
these technologies together into an organised 
network that allows users to transparently move 
from one medium to another. 

 

Intelligent systems that know when you are in a meeting and set you voicemail message 
automatically, call management systems integrated into your CRM system so you have a 
callers history right there in front of you. 

Yet all this comes from a system that is 
completely modular, allowing you to 
start small and expand and develop 
your Unified Communication system 
as your business grows  simply 
adding extra modules to provide more 
functionality as required, each step 
building on the last. 

If you are interested in our telephony 
products feel free to visit our website 
arccomputers.co.uk/digital-telephony to 
download the brochures, or give us a 
call for advice. 

  

�

���������	�
�������
���
�����������������
�����
����� �
�����
����



 
                                             

 
� � � � � � � � � 	 
 � � � � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ��������������������������������������������

 

 

What if your office were reduced to ashes 

by fire tonight?  
 

Our experience shows that many companies have not undertaken a ‘disaster recovery’ study. 
In fact an astonishing number of new clients don’t have any disaster recovery plan or backup 
at all! 
 
 
     If your offices were burgled tonight.…  
 

          …. do you have a recovery plan for tomorr ow?  
 

The most valuable commodity your company has is your customer database; and it is a fact 
that insurance companies will not payout business interruption cover if you do not have an 
adequate backup. 

 

 

 

 

 

 

 

Our consultant will help you formulate a strategy to ensure minimum down time from 
something as minor as a hard disk crash to total loss. In most cases we can also offer off-
site backup facilities  that automatically transfer you valuable data onto our multiple fault 
tolerant backup servers each night thus ensuring complete security for your data. Offsite 
backup is also useful for recovering files that hav e accidentally been deleted.  

 

 

Statistically around one third of companies sufferi ng a major data loss 
will go bankrupt within one year . 

Yet we have case histories showing that after a similar loss our clients have 
been back to normal within 8 hours.  

 

����������	
��
�
�
�
�������������������	��
��������
	���	����
���
��� �	�����������	������
���
������	��
����	
��
��������	����������������������� ������	���
������ �!��
������	
�����"����������
	�	�����	����������
���#�� ��������	������	�������
�����
��	
��
�����	����������	��������
������������ ��
�	�
������������
��
����
��������	
��#����������	��	������������������� ��������������������������
���	�����	���

����	��������	�������	�������
�

� ��������������
� �



 
                                             

 
� � � � � � � � � 	 
 � � � � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ��������������������������������������������

��
����
���� 
����!�	�
���
��	�����
���
�  

 

 

With the growth of the Internet it is a fact that few companies can exist without some form of 
internet or email presence. Consequently we have a team with specialist knowledge of the 
Internet that can help you navigate the often complex in’s and out’s of internet access, 
broadband and websites. We can set up a domain name for you so that you can have you 
own company name in your email address and keep that email address for ever.  

 

 

Our range of Linux based servers can offer many advantages over traditional Microsoft based 
servers for companies looking to integrate their print, file, email & internet functionality into a 

single unit, stability, scalability & reliability are strong 
points of the Linux Operating System.  

 

 

We can supply packages that will allow a single high 
speed internet connection to be shared around a 
company network to provide controlled  internet access 
to selected desktops and email addresses for every 
user for internal and external use.  

 

 

Internet use can also be tracked if needed to prevent 
abuse. Key workers can also collect email from outside 
the office (e.g. on business trips or when teleworking 
from home). Restricting access to certain websites 
such as social networking and hotmail is also 
possible.  

 

 

 

Unlike traditional Microsoft based servers there are no licensing issues for multiple users, this 
can offer significant saving when considering 5+ users. 

 

 

Conversely we also offer more conventional solution based around Microsoft’s Server and 
Small Business Server products leveraging the universal compatibility of Microsoft’s 
Operating System with the functionality of Exchange Server. 

 



 
                                             

 
� � � � � � � � � 	 
 � � � � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ��������������������������������������������

������
�������
������  

 
 

With the increasing complexity of today’s servers that are not only 
providing the  traditional file serving function but also internet 
access, email processing, mail and file virus scanning and 
internet fire walling; there are many thing that need updating on a 
regular basis to ensure the security of your systems and 
continuing protection against viruses. We now offer a service that 
provides routine monthly maintenance of all your server systems, 
virus signature updates, operating system security updates and a 
check on the system logs to locate any potential future problems. 
So not only do you have a system running at peak performance 
you can be confident of employing the latest defences against 
expensive virus and hacker attacks. 
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Members since 2006 
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Secure  Managed  Off-Site Backup   
�
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